CLASS : 12th (Sr. Secondary) Code No. 4309
Series : SS-M/2019

Roll No. SET : D
IS TSI

BUSINESS STUDIES
[ Hindi and English Medium |

ACADEMIC/ OPEN
(Only for Fresh/Re-appear Candidates)

Time allowed : 3 hours | [ Maximum Marks : 80

* TU AT I T F 59 FTEH F FRaT T 8 T
797 28 &/
Please make sure that the printed pages in this

question paper are 8 in number and it contains 28
questions.

o Jo7-UF 7 Gl &Y @ ol /Y T BT T a9 de 3
B FY-giérel & G- U g
The Code No. and Set on the right side of the

question paper should be written by the candidate
on the front page of the answer-book.

* FYI TIT FH TFA [IET JE@ 7 d Yoo, T H BHH
ST [

Before beginning to answer a question, its Serial
Number must be written.
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o FTC-YitaHl & §5 4 Gl g/ 91 T 8ig)

Don’t leave blank page/ pages in your answer-book.

o FTT-YhdHE % SaRF P g e T A o
STFEAET & @ 3T forar Fav T Fe
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the uwritten
answer.

o gereff T T To FIT-UF UV SgsT i@

Candidates must write their Roll Number on the
question paper.

o U g9l F I @7 @ g4 98 GARaGd & & & JeT-IH
g7 q @& & YO % Iy 59 a9 § #HE A @
BT TE] [T A9

Before answering the questions, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

Fe: (i) g geT SfErT 8

All questions are compulsory.

(i) FT T 1 & 4 7% 9 FTIT IT &1 TOB F97
6 STH F & T 574 oE g ITTH &1

Question Nos. 1 to 4 are Long Answer Type
Questions. Each question carries 6 marks.
Internal choice is available in these
questions.
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(i) o7 F@r 5 & 12 7% T FT0T FoT 8 TA%
g7 4 SR # &

Question Nos. 5 to 12 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) Fo7 @@ 13 & 20 T FfITg FTIT 7 &
T F9T 2 STH H 8

Question Nos. 13 to 20 are Very Short
Answer Type Questions. Each question
carries 2 marks.

(v) H97 G 21 @ 25 T & I 3P & J= 7 37
& T o7 TEr 26 § 28 % JgREAT JoT 8
RT 73 fawedl 4 @ @& g7 g dam 59 1
57 T 8
Question Nos. 21 to 25 are to be answered
in a few words and Question Nos. 26 to 28
are Multiple Choice Questions. Choose the

correct answer from given options. Each
question carries 1 mark.

1. ‘B W UREer g ‘el @ W OUREer @ dev-dT
faftrat &1 aue ®3 6

Explain any three methods of 'On-the-Job-
Training' and three methods of 'Off-the-Job-
Training'.

gqr

OR

ﬁgﬁawﬁwwﬁm%?ﬁgwwm%w
T TN T a0 B

What is meant by Staffing ? Explain any four
steps in the staffing process.
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2. ‘AT q= H A B FEEC & FEd B b
7 gl 8} W &Y 6
Explain the term 'Controlling. Clarify the
importance of controlling by taking any four points.

JgaT
OR
9T q MYHT 1 W B ? g9y e @ el
g7 Qe & auie #]| 6

What do you mean by Budget ? Explain any
four features of budgetary control.

3. W TS @ 0 AE ? ? OF F B §on &
HEFHAT B T HA A el v q<hl H A0
B 6
What is meant by Fixed Capital ? Describe any
four factors which affect the fixed -capital
requirement of a company.

JgaT
OR
fori ey 1 @ ord B ? oy i @ geied &
ar fFel 7T R & U BRI 6

What is meant by Financial Management ?
Explain any four factors affecting Dividend

Decision.
4. if$T (Branding) § oY F1 W & ? UH T FUE
A % el G N B aU B 6

What do you understand by Branding ? Explain
any four qualities of a Good Brand Name.
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g
OR

faqoe q @ o ® ? fuem @ fRE gre faQarett

& qUA B 6

What is meant by Marketing ? Explain any four
characteristics of Marketing.

5. Y & el g Rl & 9o H| 4
Explain any four principles of Management.
6. IR aERel W Th e e o) 4

Write a short note on Social Environment.

7. AW @& o1d wd el @ faware @ aHemsT 4

Explain the meaning and any two features of

Planning.

8. e URRA # SO WM At fHEl &Y =Xl Bl aue
B 4
Explain any four steps taken in the process of
Organization.

9. fFll dred § dmFaa: WA fhu oM Al [l g
IR-foiia SRomedt &1 a1 4

Explain any four non-financial incentives
generally used in an organization.

10. 9RGE gl wd fafa 91 (SEBI) & [l arv el
P GO B 4

Explain any four objectives of Securities and
Exchange Board of India (SEBI).
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12,

13.

14,

15.

16.

17.

18.
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SUHIRT HRET AR & SRR Th UMK b bl
T ARHERT &H o H 4
Explain any four rights of a consumer under the
Consumer Protection Act.

SEHSleT i bl rv faQioetl &1 aui &Yl 4
Explain any four characteristics of
Entrepreneurship.

gy & fhel & el W I B 2

State any two objectives of Management.

ST+ T @l el &7 deiih H G989 § gHEEu 2

Explain in brief any two techniques of Scientific
Management.

qebrilehl aTeRl & & Ueq §HEsl 2
Explain two  aspects of Technological
Environment.

IS aAEeT & el @ [AAuaet & Sag B
2

State any two characteristics of Business
Environment.

Tl & el & 91 Al B AR B 2

Explain any two external sources of
Recruitment.

Tt ST o AT AR & oY ' 2
Clarify the meaning of Capital Market and
Money Market.
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20.

21.

22.

23.

24.

25.

26.
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foqoe fasor & fheel @ a<al @ g faaRer 2

Explain in brief any two elements of Marketing
Mix.

SEHsiiee faehrE Bl [l & AEERael W T e
ferd 2
Write a note on any two needs of
Entrepreneurship Development.

U H D3 §F AEd [ord | 1
Mention any one importance of Management.
oM (Rule) & o7 1 993 § ? 1
What do you understand by Rule ?

forir SR & STTaeT a7 ST B ? 1
What do you mean by Financial Market ?

SE E ST T SR B 1
What do you mean by Entrepreneur ?

Jed T 1 AR © 7 1

What is meant by Top Level Management ?

“FT HEAT B, TH DY FAT &, 39 FT HCN & AN W
fres g} e oM B, @ QE-MERer &, R

T & 7 1
(37) FrE=T (@) FEsE
(@) Freem (7) A

What is meant by "what to do, how to do, when
to do it and by whom it is to be done", deciding
in advance all about these ?

(a) Controlling (b) Planning

(c) Directing (d) Organising
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27. afeiegs (o) o e & & fhaer o B ? 1

28.

(31) Gt AR (@) T SR
(®) a1 A (8) Sww ¥ & B T

Commercial paper is a part of which of the
following ?

(a) Capital Market (b) Big Market
(c) Money Market (d) None of the above

=1 & @ 'KASH' ¥ %8 aftafod 78f fear star 2 4
(Gfl) K =3 (Knowledge)

(@) A =ghRedT (Attitude)

(|) S =grfien (Shy)

(8 H=3om=d (Habits)

Which of the following is not included in
'KASH' ?

(@) K = Knowledge
(b) A = Attitude
(c) S =Shy

(d) H = Habits
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